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The major civilian agency that buys for the Federal government is the General Services Administration (GSA).  GSA has ten Business Service Center Regional Offices located around the country to assist firms in doing business with the agency.  Firms wishing to bid on GSA contracts should contact the GSA Office of Enterprise Development or call the GSA Federal Consumer Information Center weekdays between 9:00 a.m. and 8:00 p.m. eastern time (except federal holidays).  The toll-free number is (800) 688-9889.  TTY: (800) 326-2996. 

GSA manages the Federal Supply Schedules (FSS) Program.  Federal Supply Schedules are indefinite quantity contracts that allow federal agencies to order commercial products and services from approved vendors.  The Federal Supply Schedule system is an excellent way for small business to obtain contract purchase orders from federal agencies. Information on how to become a federal supply schedule contractor is available at http://www.fss.gsa.gov    

Once your firm receives a Federal Supply Service contract, GSA will provide you with a listing of contacts at government buying offices that you can use to directly market your products or services.  You are encouraged to aggressively market your firm in this manner.  Local buying offices can order directly from your FSS contact without the need of further soliciting other firms.
Also, federal procurement opportunities can be viewed on the Internet at http://www.fedbizopps.gov   A search engine is available at this web site to browse the latest contract solicitations.
 
Another federal civilian acquisition agency that purchases large dollar amounts of goods and services is the National Aeronautics and Space Administration (NASA).  Information concerning the contracting opportunities at this agency can be found at http://www.nasa.gov under the "Doing Business with NASA" icon on the lower left hand side of this web page.  Also, the NASA Office of Small and Disadvantaged Business Utilization (OSDBU) web page at http://www.hq.nasa.gov/office/codek/ contains important information for small and minority owned businesses seeking contracts. 
 
Other Federal agencies that buy products and services maybe located through the Federal Acquisition Jumpstation at: http://prod.nais.nasa.gov/pub/fedproc/home.html
 
The Department of Defense (DOD) buys its goods and services through procurement centers located throughout the country.  The Army, Navy, Air Force and Defense Logistics Agency are the principal buying agencies for DOD.  

Marketing information on doing business with the Department of Defense can be found at the web site: http://www.defenselink.mil/other_info/business.html 
The Department of Defense procurement opportunities can be located on the Internet at the web site http://www.fedbizopps.gov/
 
For some handy tips to help you seize the initiative and get started in the Federal procurement process, try http://www.business.gov/busadv/maincat.cfm?catid=265  

As of January 1, 2004, Federal Acquisition Regulations require prospective federal contractors to be registered in the Central Contractor Registration (CCR) prior to the award of a contract.  You can register your firm in the CCR by visiting the Internet web site at http://www.ccr.gov
SMALL BUSINESS ADMINISTRATION (SBA) PROCUREMENT PROGRAMS
Within DoD’s CCR network is an SBA resource called the “Dynamic Small Business Search” (DSBS) program, formerly known as PRO-Net, which is a computerized system to improve potential government contract and subcontract opportunities for interested small businesses.  The program is an interactive database designed to be responsive to the requests of government agencies and major corporations for profiles of potential bidders.  It will permit small firms registered with DSBS to have their capabilities available when requests are made by Federal procurement officers or purchasing agents of prime contractors.  Registration with DSBS is free and entirely voluntary, although it is required for those firms interested in SBA’s 8(a) Business Development Program, HUBZone Program or Small Disadvantaged Business Program.  We recommend that all persons interested in doing business with the U. S. Government register with DSBS on-line via the Internet at http://www.ccr.gov.  

 
Government subcontracts are also good market opportunities for small business.  Large prime contractors have Small Business Liaison Officers (SBLO) listed in the Subcontracting Opportunities Directory as contact points for companies wishing to sell to them.  This directory can be found on the Internet at http://www.sba.gov/GC/indexcontacts-sbsd.html.  This web site also has a listing for SBA Commercial Market Representatives (CMRs) who can assist you in marketing to Federal prime contractors.  
 
You may also wish to search the SBA SUB-Net Program for various listed subcontract opportunities at http://web.sba.gov/subnet/.
 
A procurement training course on how to access government contracts and subcontracts has been developed by SBA to assist small businesses.  This course can be taken via the Internet by clicking on the following link: http://www.sba.gov/gcbd/accessing_contracts/.
Should you require in-depth counseling in seeking federal or state government contracts there are numerous Procurement and Technical Assistance Centers (PTACs) throughout the country designed to help small, minority and woman-owned businesses market to the government.  These organizations can help your firm register with the Central Contractor Registration (CCR); obtain a CAGE Code and a Duns Number.  This will be required to start doing business with the government.  The PTACs also can match your firm's capability with procurement opportunities as well as help obtain military and federal specifications and drawings.  A listing of PTAC organizations can be located at http://www.sellingtothegovernment.net/ptac_map.asp.
In addition, SBA can be of service to you through its Procurement Center Representatives (PCR).  The SBA PCRs are procurement professionals charged with assisting small businesses to identify contracts at Federal buying offices.  They can be found http://www.sba.gov/GC/contacts.html. 
BUSINESS MATCHMAKING
Another avenue for obtaining contracts is through Business Matchmaking.  SBA and Hewlett-Packard are working together to help small businesses obtain more contracts from the Federal Government.

Matchmaking events are held throughout the country to provide a unique opportunity for small businesses to present products and services face-to-face with Federal, state, local and corporate buyers.  Equally important is the educational sessions that provide training to small businesses on how to do business with the Federal Government.

The matchmaking events have resulted in over $20 million in contract awards and have generated approximately 50 contracts to small businesses.  Consequently, approximately 14,000 small businesses had face-to-face appointments with buyers.

The official schedule and additional information about the Matchmaking events are available at http://www.businessmatchmaking.com.
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