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U.S. General Services Administration

GSA is the business manager and purchasing agent for the world’s largest customer the U.S. Federal Government. GSA actively seeks new bidders and competition for its supply and service contracts. GSA purchases goods and services on a worldwide basis for Federal Courts, and the U.S. Congress. GSA purchases from both national and local markets from its headquarters in Washington, DC, and 11 regional offices around the country.  GSA is carried out by three services; the Federal Supply Service, Public Buildings Service, Federal Technology Service. General Services Administration Office of Enterprise Development is responsible for ensuring that small, minority, women-owned and veteran companies receive access to agency procurements. 

Pamela Smith-Cressel is the Director of Office of Small Business Utilization for the U.S. General Services Administration. Pamela received a Bachelor of Science Degree form California State Dominguez Hills. In addition, Pamela completed the U.S. Customs Service Graduate School of Management at the University of National-Louis University. She has been employed with the Federal Government for 19 years.  Pamela has previous work experience with the Internal Revenue Service, United States Air Force, U.S. Department of Defense and the U.S. Naval Weapons Station. Pamela is currently the manager of the Los Angeles Office.  

Pamela host a monthly Business Networking Breakfast which allows the exchange of pertinent information to assist small, minority and women owned businesses. For the Past Five years, Pamela has been an instructor at the San Diego Contracting Opportunities, Procurement Technical Assistance Center (PTAC) where she teaches entrepreneurs how to become successful Government contractors. She served as an officer on the Department of Defense Western Region Council for Small Business Education and Advocacy.

Pamela provides individual counseling and assistance to representatives of industries and business concerns, the majority of whom are associated with firms located throughout the United States and foreign countries on a variety of matters to obtain the greatest possible interest and participation in Government procurement and disposal matters.

Pamela renders comprehensive advisory service to members of congress, their staff and their constituents on difficult and unusual matters pertaining to the government procurement programs.  This includes technical counseling and guidance by personal interview, by telephone, and through correspondence.  The advice and assistance includes: product analysis; diversification of product lines; new product development; government specification and standards; federal market; competitive bid system; and preferential procurement programs for small disadvantaged and women owned businesses.

Pamela is a great advocate for all small, minority and women owned businesses. She continually supplies crucial techniques and strategies that assist the businesses in acquiring government contracts.  Pamela provides pertinent information by participating in seminars, workshops, and individual counseling.

300 North Los Angeles Street, Room 3108  Los Angeles, CA  90012

(213) 894-3210  Office  (213) 894-7658 Fax


